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RELEASE NOTES

Version 3.1.2 Mobile

Exo Iris® is a category-redefining 3-in-1 handheld ultrasound device offering a complete 
medical imaging ecosystem for use, well, anywhere.  Powered by our proprietary silicon 
technology, Iris integrates advanced imaging, intuitive workflow and real-time artificial 
intelligence (AI) to deliver immediate answers at the point of care.

INTRODUCTION

KNOWN ISSUES

• On iPad, the Login button on the Welcome page may become unresponsive after rotating 
the device from portrait to landscape orientation. To resolve the issue, rotate the iPad back 
to portrait mode. If landscape mode is preferred, Exo recommends logging into the app 
before rotating the device.
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RELEASE NOTES

Version 3.1.2 Web and Mobile

Exo Works® is an intuitive POCUS workflow software designed around clinicians.  Exo 
Works® helps physicians document and bill exams quickly, and easily manage QA from 
anywhere.

INTRODUCTION

WHAT’S FIXED

Enterprise customers can transfer DICOM files to PACS with metadata preserved, enabling 
a seamless clinical review and downstream workflow. Supported metadata includes :

•   Accession Number
• Patient Name
• Patient ID
• Patient Date of Birth
• Patient Sex
• Exam Study Instance UID

KNOWN ISSUES

Mobile App: 
• When configuring PACS connections in the Essential license tier, multiple PACS may be 

set as defaults. As a workaround, uncheck all PACS connection(s) that should not be set 
as the default.

• For Connect and Enterprise license tiers, once a worklist has been configured for a 
specialty, it no longer appears on the Settings page. Note, the connection remains fully 
functional, and worklist orders continue to be available to users within that specialty for 
assignment to the exam.
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KNOWN ISSUES - CONTINUED

Web App: 
• For an Order-Based Workflow, if an order is not assigned to an exam, an error message 

indicating that an order is missing is not shown in the card or list views. The error is shown 
when the user opens the exam.

• When a user is created in Pulse, the UI may not update immediately. As a workaround, 
refresh the page to view the newly created user.

SmartLink: 
• Inactive specialties are synced to Smartlink with no indication that they are inactive. As a 

workaround, the active/inactive status is displayed on the Exo Works Admin page.  

To learn more about Exo Iris® and Exo Works®, please visit exo.inc or contact us at exosupport@exo.inc.

Exo Imaging, Inc. (“Exo”) has taken care to ensure the accuracy of this document. However, Exo® assumes no liability 
for errors or omissions and reserves the right to make changes without further notice to any products herein to 
improve reliability, function, or design. Performance varies depending on system configuration. No product or 
component can be absolutely secure.  

This document contains proprietary information, which is protected by copyright. No license (express or implied, by 
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