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RELEASE NOTES

Version 3.0.2 Mobile

Exo Iris® is a category-redefining 3-in-1 handheld ultrasound device offering a complete 
medical imaging ecosystem for use, well, anywhere.  Powered by our proprietary silicon 
technology, Iris integrates advanced imaging, intuitive workflow and real-time artificial 
intelligence (AI) to deliver immediate answers at the point of care.

INTRODUCTION

KNOWN ISSUES
• After ending and then resuming a scan while in  Pulse-Wave-Doppler mode, a blank screen 

may be displayed when scanning is resumed.  As a workaround, tap on  “unpause“,  and live 
imaging will resume. 
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RELEASE NOTES

Version 3.0.2 Web and Mobile

Exo Works® is an intuitive POCUS workflow software designed around clinicians.  Exo Works® 
helps physicians document and bill exams quickly, and easily manage QA from anywhere.

INTRODUCTION

WHAT’S NEW

• During SmartLink installation, users can now choose between Microsoft SQL Express and a remote 
Microsoft SQL Server.

WHAT’S FIXED

SmartLink: 
• When querying an ADT worklist from an ultrasound modality, SmartLink now sends the patient 

name in the correct sequence: Last Name, First Name, Middle Name, Prefix, Suffix. 

• Patient data from the EHR is now transferring correctly to Exo Works, regardless of whether 
the patient’s middle name is present.

Mobile App: 
• When configuring PACS connections in the Essential license tier, multiple PACS can be set as 

defaults. As a workaround, uncheck any PACS connections that should not be set as the 
default.

KNOWN ISSUES
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KNOWN ISSUES

Web App: 
• When a user downloads a CSV file, the file name is displayed in UTC instead of the user’s local 

time zone. 

• In Exo Pulse, when a Customer Admin is reassigned, the new Customer Admin does not 
receive a welcome email. As a workaround, add the new Customer Admin as a Specialty 
Admin in Exo Works before updating the Customer Admin in Exo Pulse. 

• In an Order-Based workflow, if an order is not assigned to an exam, no error message appears 
in the card or list views. To see the error message, open the the exam. 

SmartLink: 
• Inactive specialties are synced to SmartLink without any indication that they are inactive. To 

check on active/inactive status, review the Exo Works Admin page.  

To learn more about Exo Iris® and Exo Works®, please visit exo.inc or contact us at exosupport@exo.inc. 
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