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RELEASE NOTES

Version 3.0 Mobile

Exo Iris® is a category-redefining 3-in-1 handheld ultrasound device offering a complete 
medical imaging ecosystem for use, well, anywhere.  Powered by our proprietary silicon 
technology, Iris integrates advanced imaging, intuitive workflow and real-time artificial 
intelligence (AI) to deliver immediate answers at the point of care.

INTRODUCTION

WHAT’S NEW

Probe Indicator Orientation 
The probe indicator for the cardiac preset is now configurable, defaulting to the right.

KNOWN ISSUES

• For iPad on OS  version 26, when the multi-gesture is set to Stage Manager, swiping left to 
open Mimosa may not work.   The workaround is to enable the Mimosa from the control center.

WHAT’S FIXED

• The home pinned section now retains user customizations.
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RELEASE NOTES

Version 3.0 Web and Mobile

Exo Works® is an intuitive POCUS workflow software designed around clinicians.  Exo Works® 
helps physicians document and bill exams quickly, and easily manage QA from anywhere.

INTRODUCTION

WHAT’S NEW
• AI-powered web search to quickly find answers to your exam-related questions.  

• Export all exams	in CSV format (Web only). 

• New Exo Works Enterprise license tier:  

• Streamlines billing, educational, and QA workflows. 

• Multi-facilities and specialties support. 

• Create custom exam types and reports.

WHAT’S FIXED

Mobile App: 
• When all scans within an exam are deleted by the user, the exam is no longer shown in the 

Drafts folder. Instead, the user is shown a prompt to confirm the deletion of the entire exam. If 
confirmed, the exam is deleted. 

• When the user opens and deletes the worksheet in a draft exam, the user is no longer stuck. 
Instead, the user is brought to the previous screen with exam details. 
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Web App: 
• When a Specialty Admin renames a Specialty, the previous name no longer shows in the role 

assignment list.   

• If an Admin attempts to assign a role to the user account, the save button is now only enabled 
when a specialty is added, clearly indicating to the user that a specialty is required when 
assigning roles. 

SmartLink: 
• The Smartlink settings page now limits the Worklist AE title field to 16 characters to prevent 

connection errors.  

KNOWN ISSUES

Mobile App: 
• When configuring multiple PACS connections in the Essential license tier, multiple PACS may 

be set as the default. As a workaround, uncheck the PACS that should not be set as the default 
one. 

• When completing an educational exam in the Order-Based Workflow, an error is displayed 
requiring an order assignment. As a workaround, add an order to complete and sign off on the 
exam. 

• For the Encounter-Based workflow,  when switching from the educational to the clinical 
category, the user can sign and submit an exam without attestation. As a workaround,  remove 
and add a new worksheet if the exam category needs to be updated. 

WHAT’S FIXED



4

To learn more about Exo Iris® and Exo Works®, please visit exo.inc or contact us at exosupport@exo.inc. 
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Web App: 
• Any user can add or edit worksheets for completed exams (i.e., this is not restricted when it 

should be). 

• For an Order-Based Workflow, if an order is added and then removed from an educational 
exam after it has been assigned, it is not available in the worklist. As a workaround, the user will 
have to resend the order.  

• When a user downloads a CSV file, the file name is displayed in UTC instead of the user’s 
current local time zone.  

• In Pulse, when a Customer Admin is reassigned, they do not receive a welcome email. As a 
workaround,  add the new Customer Admin as a Specialty Admin in Exo Works before 
updating the Customer Admin in Pulse. 

SmartLink: 
• Inactive specialties are synced to Smartlink with no indication that they are inactive. As a 

workaround, the active/inactive status is displayed on the Exo Works Admin page.  

KNOWN ISSUES
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